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SECTION A: GRAMMAR (10 MARKS) 

1

!. 1­ Use your own words to complete the following dialogue oetween a eustomer and receptionist 

al a hair dressing salon (5 MARKS) 
CUSTOMER: Good morning. 
RECEPTIONIST: G<:)Qd morning1 IIow 1help you today? 
CUSTOMER: 1would like ta get my hair braided._ you have space now? 
RECEPTIONIST: Yes, we do. Would you like simple braid or box braids? 
CUSTOMER: Box braids, please. How much does it cost? 
I\ECEPTIONIST: cost 10,000 francs, depending on the length. 

'CUSTOMER: That's fine. How long will it ? 
RECEPTIONIST: About two hours. Would you like ta wash your hair first? 
CUSTOMER: Yes please. 
RECEPTIONIST: Great. Please a seat. Someone will attend to you shortly. 

.CUSTOMER: Thatlk you. 
RECEPTIONIST:. You're welcome. 

II­ 'Pick The Be.~tAnswer From The Brackets To Complete The Following Questions(5marks) 
1) ( every, sorne) account holder must check their forms careful1y. 
2)' There are (much, most, many) shops in the market. 
3) Do you mind (a piece of, a cup of, bit of) coffee? 
4) There was ( few, IittIe) the farmer couid do as the flood washed away 

the crops. 
5) They (has taken, have taken, had taken) the money to the bank. 

'f 

_ "A 

SECTION B: VOCABULARY (lOMARKS) 
, 

1.. ' Complete this ~losed text with the best answersfrom the braciœts(5marks) 

1. 
(practice, proud, interest, experienced, skil/s, watch, enjoy, continue) 

Many young pèople find it difficult to choose a trade or a job. Developing interest in a job usually 
begins 'with . and curiosity. A person may star! by observing how a 
particular job is' done. For examp~e someone who wants to becOlne a tailor may enjoy watching people 
sew c10thes or design new styles. Interest also grows whenwe get . This can 
happen through training,. reading books or watching instructional videos. Practising reguiarly helps us 
to improve our and as' we improve we gain more confidencé. Another importai~t 
step is asking for guidance from . people. Mentors and professionals can explain the 
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challenges of the job and show us how to solve problems. They cao also encourage us to 

even when the work becomes difficult. Choosing a trade or job should----------­
not <mly bé about money. It is important to to select something we enjoy doing. 

. II­ USE YOUR OWN WORDS TO COMPLETE THESE SENTENCES.( 5MARKS) 

".. 

•••10 

,.. 

1) One wayOfmanaging yourfinance is by· _ 

2) When you buy packaged foodstuffs and medication, always check 
the before consuming them. 

3) Give two examples 'of professions and 
" 

4) In an open market you can '--­ the price. 

SECTION C: READING (lOMARKS) 

Carefully Read the Following Passage and answer 1ï1e Questions that Follows. 

WIlAT FUTURE FOR GRADUA TES 

After four or more years of college, you may think that you are prepared for the business world. After 
ail, you studied a subject in depth and obtained a degree designed to train you in a certain career area, so 
you should be ready for the job market -right? While a new graduate's knowledge of his or her subject 
areà may be extensive, there are a few points to consider before sending out those first tentative 
resumes. 

1. 
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.. . One important fact to' know is that, for most employers, a degree from a good college is just the 
- beginrting; Job'_ expeJ."i'ence is heavily weighted in the decision of which candidate to hire, and that is 
something that most recent graduates unfortunately lack. Making an excellent first impression is even 

more important for a first-time applicant, and showing knowledge of good business etiquette can help 
bridge the gap between you and a candidate with a few more years of experience. 

When writing the coyer letter of your resume, think of what you have actually done that relates to the ..'. . 
job for which you are applying. Internships can be very helpful in this regard. AIso, make sure that you 

are applying"for,aposition that is appropriate for someone seeking their first post-collegejob. 

If you are'rèally interested in working for a certain company, but are informed that the position for 

which you applied isn't a good fit with your background and experience, don't be afraid to inquire 
politely about other positions in the company that may not have advertised yet. Develop a good 

r~lationship with the hiring director, and even if a position is not available when you first apply, you can 

check back periodically to find out if the situation has changed (or they may even contact you) . 

Once you have been called'for an interview, plan your strategy carefully, from the outfit you wear to 

anticipating the questions that the interviewer ~ill ask. Regardless of how casual the company's 
employees may dress, an interviewee should always dress more ~onservativély. Men should wear a suit 
\Vith a classy tie (no n~velty ties, at least until you get the job) and women should weareither a suit or Cl 

nice blouse and skirt or slacks.. ~. 
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4. which services do bank provide for businesses? (2 marks) 

1 _ 

. - . 

5.when do bank provide wire transfer services? (2 marks) 

TA8K 2. Composition writing (10 marks) 

Choose only one topic from this section 

1. Write a formalletter to the Director of Techno telephone store P.O BOX 458- Yaoundé expressing 
your dissatisfaction with the android phone purchased from their store which stopped functioning after 
only one week. 

- state thé date- and the details ofwhat you bought and what you want him to do for you.
 
-Remind the Director of the warranty (guarantee) provided at the time ofpurchase
 
Yourname is RETA, your address is P.O BOX 5214 OBALA
 

'r 
2. Defirie what a cheque is, explainits importance in financial transaction and describe the consequences 
of a bounced cheque. 
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