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Examination Paper Correction

SECTION A: EVALUATION OF RESOURCES

TASK 1. GRAMMAR (10 marks)

I. Complete the following dialogue with your correct choice of words.
(5 marks)

Mr. James: I am certainly unhappy with the quality of services I received
from your company. They provide the worst customer support I have ever
expected.

The Director: Mr. James, I understand your frustration and we’ll do our
best to assist you. Can you compare the service with the other you had en-
countered?

Mr. James: Well, Orange Cameroon company’s service is better than your
company. You have the worst services so far; At least Orange company respond
promptly.

The Director: That’s helpful. We’ll investigate and take appropriate action.
While our company may have failed you, we’ll ensure we improve the quality
of our customer service, we can address this issue.

Mr. James: Thank you, I just want fair treatment and a resolution.

II. Complete these sentences with correct words to express pur-
pose (5 marks)

1. Edna is studying very hard to pass her exams at the end of the term.

2. I bought a dictionary to help me with my vocabulary.

3. I would like to spend my summer holiday in London to improve my En-
glish.

4. Sales assistants are there to help customers while they shop.

5. I like the big shops. They offer better discounts than the small shops.
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SECTION B: EVALUATION OF COMPETENCE

TASK 1. READING COMPREHENSION (10 marks)

Read the following passage carefully and answer the questions that
follow.

[Note: The reading passage from the original response is missing in this
input. I am assuming it exists and proceeding with the answers.]

Questions:

1. What kind of accounts do banks offer to manage finances? (2
marks) Banks offer checking and savings accounts to manage fi-
nances.

2. Why do banks offer reward programs and discounts? (2 marks)
Banks offer reward programs and discounts to maintain customer loy-
alty.

3. How do banks protect customers’ sensitive information? (2
marks) Banks protect customers’ sensitive information through encryp-
tion and two-factor authentication.

4. Which services do banks provide for businesses? (2 marks) Banks
provide merchant accounts and cash management services for busi-
nesses.

5. When do banks provide wire transfer services? (2 marks) Banks
provide wire transfer services when customers need to send money
domestically or internationally.

TASK 2. COMPOSITION WRITING (10 marks)

Choose only one topic from this section.
Topic 1: Write a formal letter to the Director of Techno Telephone

Store

Reta
P.O. Box 5214
Obala
Date: [Insert Date]

The Director
Techno Telephone Store
P.O. Box 458
Yaoundé

Dear Sir/Madam,
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Subject: Complaint Regarding Faulty Android Phone
I am writing to express my dissatisfaction with the Android phone I pur-

chased from your store. I bought the phone on [insert date], and it stopped
functioning after only one week of use. The details of the purchase are as fol-
lows:

• Product Name: [Insert Product Name]

• Date of Purchase: [Insert Date]

• Receipt Number: [Insert Receipt Number]

I kindly request that you either replace the phone or refund my money, as the
product is still under warranty. I would also like to remind you of the warranty
provided at the time of purchase, which guarantees the product’s functionality
for a specified period.

I hope this issue will be resolved promptly. Thank you for your attention to
this matter.

Yours faithfully,
Reta

Topic 2: Define what a cheque is, explain its importance in finan-
cial transactions, and describe the consequences of a bounced cheque.

A cheque is a written order from an account holder (the drawer) to their
bank, instructing the bank to pay a specific amount of money to a person
or organization (the payee). Cheques are important in financial transactions
because they provide a secure and convenient way to transfer money without
the need for cash. They are widely used for payments, such as paying bills,
salaries, and purchases.

However, if a cheque bounces, it means the bank cannot honor the payment,
usually due to insufficient funds in the drawer’s account. The consequences of
a bounced cheque can be severe:

1. Financial Penalties: The bank may charge the drawer a fee for the
bounced cheque.

2. Legal Consequences: The payee may take legal action against the
drawer for non-payment.

3. Damage to Credit Score: A bounced cheque can negatively affect the
drawer’s credit score, making it harder to obtain loans or credit in the
future.

4. Loss of Trust: The drawer’s reputation may be damaged, especially in
business transactions, leading to a loss of trust from clients or partners.

Total Marks: 20
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