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Examination Paper Correction

SECTION 1: EVALUATION OF RESOURCE (20 MARKS)

TASK 1: GRAMMAR (10 MARKS)

1. Read and complete the following dialogue with appropriate words of your own. (5
marks)

Mr. PAUL: Please sir, can you tell us how the British spend their leisure time?
THE BRITISH: The British spend their free time in different ways. People generally use it to relax,

but many people also (1) do voluntary work, especially for charities. Cinema, art exhibitions, and
concerts.

Mr. PAUL: Where do people spend their time mostly?
THE BRITISH: People spend a lot of their free time at home, where the (2) most popular leisure

activity is watching television, the average viewing time being 25 hours a week. People often (3) record
programs on video so that they can watch them later.

Mr. PAUL: Which other way can they spend their leisure time on?
THE BRITISH: Reading is also a favourite way of spending leisure time. The British spend a lot

of time reading newspapers and magazines. In the summer, gardening is popular, and in winter, it is
often replaced by “do-it-yourself”, (4) when people spend their time improving or repairing their homes.
Many people have pets to look after; taking the dog for a daily walk is a regular routine.

Mr. PAUL: Is there any other activity that they do?
THE BRITISH: Traditional spectator sports they do include football, cricket, horse racing, motor

racing, and motor cycle racing. Popular forms of (5) exercise are swimming, tennis, ice-skating or
roller skating, cycling, climbing, and hill or country walking.

THE BRITISH: Families often have a “day out” at the weekend, especially in summer, with a journey
to a local event such as a festival, fair, or show. Young people especially go to clubs and discos, while
people of all ages go to the theatre, the cinema, art exhibitions, and concerts.

2. Fill in the blank spaces according to the instructions given. (5 marks)

1. The students play with each other during the recreational period. (use reciprocal pronouns)

2. Most of the missionaries I know in my town come from Europe. (either, none of, most of)

3. You ought to travel to South Africa if you want to see Table Mountain. (ought to, need to)

4. He said that we need to be proud independent thinkers. (need to, ought to)

5. Neither your mum nor your dad would approve of your bad behaviour; you need to change.
(neither ... nor, either ... or)

TASK 2: VOCABULARY (10 MARKS)

1. Complete the paragraph with the appropriate words of your choice. (5 marks)

Millions of teenagers enjoy (1) video games. Some play them at home. Others play them in arcades.
These games are good fun, (2) but players must be careful. Teenagers should not spend much time on
these activities and abandon studies (3) because they can become tired, dizzy, and even obese. If they
use their energy too much, they won’t have time for their families and friends. They (4) should instead
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focus on those activities that can refresh their memories, such as listening to interesting music, going to
concerts, or even going to the cinema. One doctor says, “This is very bad for young people. All young
people should play outdoors and develop their social skills. They should be with people of their own age.
They should spend only a small part of their time playing video (5) games. They mustn’t forget to do
other things too”.

2. Use the words in the box to complete these sentences. (2.5 marks)

apologise, extremely sorry, artefacts, folk tale

a) I’m extremely sorry that I’m late.

b) I would like to apologise for the mistake.

c) We read a folk tale about a rabbit and a lion.

d) The museum displays artefacts such as masks.

2.2. Complete the sentences with an appropriate term from the lists. (2.5 marks)

*(folklore, cultural heritage, conservation, artefacts, tourism)*
My family paid a visit to the national Museum. The artefacts in the building, especially the masks,

are impressive. There are two recordings of people reading stories from our folklore. They come from
the four main areas of our country. I think conservation is excellent as it preserves our cultural
heritage for future generations. The museum is visited by locals and foreigners, so it is an important
part of the tourism.

SECTION B: EVALUATION OF COMPETENCE (20 MARKS)

TASK 1: READING COMPREHENSION (10 MARKS)

Read the following passage attentively and answer the questions that follow.
Conflict Resolution
Conflict is unavoidable and connected to a world where different ideas and opinions are challenged.

Negative conflict occurs when voices are not expressed appropriately. There is difficulty in resolving
disagreements because there are multiple reactions to disputes. They improve communication, introduce
principles that are important to others, and reduce chaos. Methods for resolving conflict include avoiding
the problem, smoothing out a situation, competing against the ideas, etc. Conflict can occur between
co-workers, subordinates, intergroup conflict, and departmental conflict. It is ideal for individuals to
practice problem-solving because it is meant to satisfy the needs or desires of both parties. In a work en-
vironment, a person should take into consideration the outcome of certain behaviors that can affect their
professional career and livelihood. Therefore, this conflict resolution style works to one’s advantage as far
as maintaining neutral relationships within a workplace and introducing approaches that accommodate
everyone.

Although conflict is inevitable in the workplace, if managed well, it can bring positive growth in the
company. There is difficulty assigning a specific method that works best for friends and family because
it depends on people’s personality. As well as keeping in mind the relationship between both parties.
People are not born with set values and expectations; therefore, their friends and family help define
and frame who they are. Usually, those people act in someone’s best interest, so when conflict occurs,
addressing an issue can either heal or break relationships. Avoidance is labeled as one of the low conflict
resolution styles because of the lack of assertiveness. Positive conflict is ideal so the outcome can be
constructive, task-focused, or reduce the problem. However, there is a layer of complexity with friends
and family because of the personal investment. Avoiding can be beneficial to some degree as far as
reducing stress, saving time, or reducing the risk of enhancing the problem. When it comes to friends
and family, there is a concern about hurting others and disturbing relationships, so avoidance is seen
as the best option. On the other hand, the lack of communication may harbor resentment between two

2



individuals and increase the original conflict. As a whole, avoidance occasionally works well in long-term
friendships or with close family members because there is more attention on building the relationship
than fighting.

QUESTIONS

1. What do you understand by conflict? (2 marks)

Conflict is a situation where different ideas, opinions, or interests clash, leading to disagreements
or disputes. It is unavoidable and can occur in various settings, such as workplaces, families, or
among friends.

2. What can happen in a company if conflict is resolved in an effective manner? (2
marks)

If conflict is resolved effectively in a company, it can lead to positive growth, improved communi-
cation, and reduced chaos. It can also help in maintaining neutral relationships and introducing
approaches that accommodate everyone.

3. Name two effective conflict resolution strategies you know. (2 marks)

• Problem-solving: This strategy focuses on satisfying the needs or desires of both parties
involved in the conflict.

• Smoothing out the situation: This involves reducing tensions and focusing on common goals
to resolve the conflict.

4. Shortlist the different types of conflict that can arise in a workplace. (2 marks)

• Conflict between co-workers

• Conflict between subordinates and superiors

• Intergroup conflict

• Departmental conflict

5. What can be the disadvantages of lack of communication at work? (2 marks)

Lack of communication at work can lead to misunderstandings, resentment, and increased conflict.
It can also result in poor teamwork, reduced productivity, and a negative work environment.

TASK 2: COMPOSITION WRITING (10 MARKS)

Write a composition of about 200 words on any one of the topics.

Topic 1: Recreational Activities for Mental and Physical Health

Recreational activities are activities that people engage in during their free time to relax, have fun,
and improve their overall well-being. These activities are essential for both mental and physical health.
Examples of recreational activities include swimming, hiking, playing sports, reading, and gardening.

Engaging in recreational activities has numerous benefits. Firstly, it helps reduce stress and anxiety,
which are common in today’s fast-paced world. Secondly, it improves physical health by promoting
exercise and movement, which can prevent obesity and other health issues. Thirdly, recreational activities
enhance mental health by providing a break from daily routines and allowing individuals to recharge.
Fourthly, they improve social skills as many recreational activities involve interacting with others. Finally,
recreational activities can boost creativity and problem-solving skills, as they often require thinking
outside the box.

In conclusion, recreational activities are vital for maintaining a healthy balance between work and
leisure. They not only improve physical health but also contribute to mental well-being, making them
an essential part of a healthy lifestyle.
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Topic 2: Apology Letter to the Principal

[Your Name]
Your Class

Date

The Principal,
School Name

,
School Address

.

Subject: Apology for My Involvement in a Fight
Dear Sir/Madam,
I am writing this letter to express my sincere apologies for my involvement in a serious fight at school,

which led to my dismissal. I deeply regret my actions and the trouble I caused.
I understand that my behavior was unacceptable and against the school’s rules. I take full responsi-

bility for my actions and am committed to making amends. To rectify the problem, I have reflected on
my behavior and have decided to attend counseling sessions to better manage my emotions. I have also
apologized to the students involved and have promised to avoid such incidents in the future.

I kindly request your forgiveness and a second chance to prove myself as a responsible student. I
assure you that I will adhere to the school’s rules and contribute positively to the school environment.

Thank you for your understanding.
Yours sincerely,
Your Name

Topic 3: Apology for Late Arrival at a Conference

Good morning, ladies and gentlemen,
I am [Your Name], the moderator of today’s conference on promoting peace amongst the youth in

our country. I would like to sincerely apologize for my late arrival.
The cause of my lateness was an unexpected traffic jam on my way to the venue. I understand the

importance of punctuality, especially in an event of this magnitude, and I deeply regret any inconvenience
my delay may have caused.

I assure you that I will take necessary steps to ensure that such an incident does not occur again
in the future. I am committed to improving my time management and will make every effort to arrive
early for all future events.

Thank you for your understanding, and I look forward to a productive conference.
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